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NOTE:  The information in Technical Bulletins is intended for use by trained, professional Technicians with the knowledge, tools, and 
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SECTION:  501 
Front Seat Rail - Lower Level Service Repair 

AFFECTED VEHICLE RANGE: 
LR2 (LF)   VIN:  8H000212 - Onwards 

  Model Year:  2008 - Onwards 
LR3 (LA)   VIN:  5A000360 - 9A513325 

  Model Year:  2005 - 2009 
LR4 (LA)   VIN:  AA510742 - Onwards 

  Model Year:  2010 - Onwards 
Range Rover Sport (LS)   VIN:  6A900290 - 7A999999 

    7A100000 - Onwards 
  Model Year:  2006 - Onwards 

CONDITION SUMMARY: 
Situation:  A lower level service repair is now available in the event it is necessary to replace a front seat rail; 
it is no longer necessary to replace the complete front seat lower frame.  
Action:  In the event of a customer concern of the above, refer to the Repair Procedure outlined below to 
replace the front seat rails. 

PARTS: 
LR023396 ................Seat rail set    Qty:  1 

TOOLS: 
Refer to Workshop Manual for any required special tools 

WARRANTY: 

 NOTE:  Repair procedures are under constant review, and therefore times are subject to change; 
those quoted here must be taken as guidance only.  Always refer to DDW to obtain the latest repair 
time. 

DDW requires the use of causal part numbers.  Labor only claims must show the causal part number with a 
quantity of zero. 

DESCRIPTION SRO TIME  
(HOURS) 

CONDITION
 CODE 

CAUSAL PART 

Front seat rail - set - Renew 
LR2 78.70.69 0.80 

Front seat rail - set - Renew 
LR3, LR4, Range Rover Sport 78.70.69 0.90 

42 LR012040 (non-memory seats) 
 LR012041 (memory seats) 

Normal Warranty policies and procedures apply.  
  

REPAIR PROCEDURE 
1. Refer to Workshop Manual, section 501-10:  Seating, and replace the front seat rail set.  


