No: LAS501-024

TECHNICAL BULLETIN issue: 1

Date: 25 Sep 2006

SECTION: 501-08 — BODY SYSTEM

Dealer Installed Door Moldings
AFFECTED VEHICLE RANGE:

LR3 (LA) VIN: Al
CONDITION SUMMARY:

DEALER INSTALLED DOOR MOLDINGS

A NOTE: This bulletin does not relate to door molding that was installed during vehicle
manufacture.

This bulletin only relates to after-market or accessory door molding that was not installed during
vehicle manufacture.

Situation: A customer may report a concern that the door molding has delaminated from the door.
The door moldings may not have been installed to the correct process.

Action: Should it become necessary to install a new door molding, refer to the Repair Procedure
detailed in this bulletin to correctly install door molding.

PARTS:
No parts required. Information purposes only.
WARRANTY:

A NOTE: Where there is evidence that a door molding has not been installed according to
these instructions and later delaminate, Land Rover will not pay for repair costs under
warranty.

No manufacturer warranty information. Installation information only.
Normal warranty policy and procedures apply.

NOTE: The information in Technical Bulletins is intended for use by trained, professional technicians with the knowledge,
tools, and equipment required to do the job properly and safely. It informs these technicians of conditions that may occur
on some vehicles, or provides information that could assist in proper vehicle service. The procedures should not be
performed by “do-it-yourselfers.” If you are not a Retailer, do not assume that a condition described affects your vehicle.
Contact an authorized Land Rover service facility to determine whether the bulletin applies to a specific vehicle.
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REPAIR PROCEDURE
CORRECTLY INSTALL DOOR MOLDING

A NOTE: The entire Repair Procedure must be read before attempting molding installation.
Where there is evidence that a door molding has not been installed according to these
procedures and later delaminates, Land Rover will not pay for repair costs under warranty.

A CAUTION: Cleaning solutions must not be sprayed directly onto painted surfaces.
Workshop rags are not to be used to clean the door surfaces. Paper towels, solvent wipes or
clean lint free cloth must be used to clean door surface.

& CAUTION: The adhesive protection backing on the new door molding is not to be removed
until directed. To avoid excessive exposure to air, the protective backing should only be
removed when the molding is ready for installation.

1. Check to see all moldings are present and undamaged.

2. Before removing the protective backing or beginning installation, carefully check the position and
alignment of each molding to the corresponding area of the vehicle.

A NOTE: It is only necessary to clean the surface area of the door that will be covered by the
molding. Surface cleaning may need to be repeated 4-5 times to remove any residue.

Prior to installation of the door molding, the adhesive backing on the molding and the cleaned
surface of the door should not be touched or contaminated.
3. Prepare the area of the door that will be covered by the molding as follows:

e Apply a suitable alcohol/degreasing solvent cleaner to a clean paper towel and thoroughly clean
each vehicle surface where a door molding is to be applied

e Clean the door area 4-5 times.
e Test the cleaned door surface for any residue by applying masking tape to the surface.

o |f the tape peels without resistance, continue cleaning until the residue is removed and the tape
sticks firmly to the surface.

A NOTE: Part temperature and vehicle surface temperature must be 17°C (warm to touch) or
higher for good adhesion.

4. Verify that the air and door surface temperatures are 17°C (62.5°F) or higher.

5. If the door or molding surface temperature is below the recommended 17°C (62.5°F), use a suitable
hot air gun to heat the surface and the door molding.

& CAUTION: The molding protective backing should only be removed as each molding is
ready for installation to avoid excessive exposure to air.

A NOTE: Larger moldings should be installed beginning from one end and working toward the
other end. The molding installation must not start from the center of the part.

After all moldings have been correctly positioned, use the palm of the hands or fingertips and
press firmly over the entire surface of each molding

6. Install each individual door molding as follows:
e Remove the protective backing from the molding to be applied.
e Follow kit instructions to align and lightly position molding in place.
¢ Install the molding beginning from one end and work toward the other end.
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